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What does the acronym CERT stand for?
Community Emergency Response Team
What is CERT?
CERT is a group of volunteers trained in basic disaster response skills who, when called upon, would be able to assist others when first responders (fire, police, EMS personnel) need support. 
How does CERT benefit the community?
If a disaster overwhelms local response capability, CERT members can apply skills learned to give critical support to their family, loved ones, neighbors and their community until help arrives. Trained CERT members can also help support and assist first responders, enabling them to address the most critical issues at hand.  
Has CERT been activated in Redding?
Yes. Redding CERT provided recovery assistance after being impact by storms a few years back that caused multiple week-long power outages. CERT ran the shelter at Joel Barlow High School, manned information tables, handed out food and water, and assisted in checking in on those in need. CERT has also been used for traffic control in non-emergency events i.e.… the Memorial Day Parade, Georgetown Day, Election Day, and Hazardous Waste Day.
How much of a commitment is CERT?
CERT is a light commitment. Training consists of four training classes along with a few web-based courses. Sometimes CERT runs optional continued education training such as the Eversource (formerly CL&P) Lines Down class. CERT members wishing to increase their skills and involvement always have an open invitation to visit any of the local fire/ems departments that hold on-going training classes.  We’re proud to say some CERT members have become members of their local fire/ems department’s.
How is CERT deployed?
CERT members are contacted by the town wide Everbridge system. Everbridge generates an out-going message that reaches CERT members on their cell and home phones. The system also has the ability to send out messages via email. The message will provide updated information on developing issues or asks CERT members, if available, to report to a designated location or staging site for deployment. Redding CERT does test the Everbridge call-down system throughout the year to assure CERT members can be reached and confirm that contact information is up to date.
As a CERT member am I always required to deploy?
No. It is always understood that CERT members are volunteers. Your safety and your family’s safety come first. You do only what you feel comfortable doing. It’s hoped that CERT training helps members prepare for emergencies, thus enabling them to be available to help out during emergencies.
What if I have concerns about my age or physical ability?
There’s a role and task at hand for anyone (age 18 & older) willing to help. As an example many times CERT members are needed to distribute or provide updated recovery information, or assist with the disaster info phone line. CERT members are asked to only do what they are comfortable doing.  Safety is always first.
What about personal liability while deployed? 
When officially deployed CERT volunteer liability is addressed and covered under Connecticut General Statute 28-1. CERT is considered a “civil preparedness force” and when called upon by the Redding Emergency Management Director, CERT is considered to be engaging in civil preparedness duty. The liability is only in effect when CERT is officially deployed or during a scheduled training.

How do I become a CERT member?
Redding CERT has a certification course starting Saturday April 21. Call the Redding CERT coordinator Doug Hartline at 203-938-2559 or by email health@townofreddingct.org to sign up for the classes. Once completing the CERT course and the on-line classes, you are then a certified CERT member.  
